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SPILL RESPONSE 

MARINE FIREFIGHTING
AND SALVAGE 



Safeguarding our clients’ investments with 
world class emergency response and 
protecting Alaskan waters.

Prepared Locally 
Responding Globally  

Local & Global Coverage

apc alaska
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OPA90 AND CHINA SPRO EQUIPMENT 

OFFICES AND RESPONSE WAREHOUSES 

The U.S. Coast Guard cited a Resolve 

Marine Group job as an example of best 

practice in the Federal Register (33CFR155. 

4050)

RECENT JOBS



Contact us today to inquire about Alaska APC ser-

PREPARE
We reinvest in our personnel and 
equipment so that we’re always 
prepared to respond when our 
clients need it. We surpass USCG 
regulatory requirements, going 
above and beyond by continually 
reevaluating our response posture 
to limit environmental exposure and 
client liability.

PREVENT
We prevent incidents by having 
a 24/7 watch team monitor your 
vessel as she transits the Alaskan 
EEZ, routing her a safe distance 
from known navigational hazards. 
Alerted to an issue we can activate 
a myriad of emergency response 
assets to intercept your vessel prior 
to an incident occurring. Our goal is 
to keep the oil in the ship.

RESPOND
We have over 30+ years of response 
experience in the state of Alaska 
and Globally. We are the only 
APC provider who has effectively 
lightered fuel, skimmed product, 
and protected sensitive areas in the 
Arctic, Antarctic, and everywhere 
in between. With our equipment 
strategically placed throughout the 
state we are prepared to respond 
when and where you need it. 

The 1-Call Alaska Approach:
Local & Global Coverage

apc alaska
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24HR EMERGENCY:   +1 .907.243 .0069  

EMAIL :   CSR@1CALLALASKA .COM

contact us



Route over 5000 

ships annually.

Only APC Provider with full time 

Naval Architects, Salvors, Response 

Specialists and Marine Engineers. 
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Route over 5000 

ships annually.

Only APC Provider with full time 

Naval Architects, Salvors, Response 

Specialists and Marine Engineers. 

Prevented over 200,000 bbls of oil 

from entering Alaskan waters.

WHY CHOOSE 1-CALL ALASKA?
1-CALL ALASKA

Apc alaska

BEST SITUATED TO RESPOND
1-Call Alaska is the only APC provider with a full-time crew of response 
personnel and assets permanently stationed in Dutch Harbor, Alaska. 
This includes, the Resolve Pioneer, an 80 TBP salvage tug that is crewed 
and ready to respond 24/7, the Makushin Bay, a multipurpose salvage/
dive support/ oil spill skimming vessel; and the Resolve IBIS, a 21,500 bbl 
oil recovery barge. In Anchorage Alaska, we have a monitoring center, 
response personnel, spill response equipment, a pilot and Pilatus PC-12 
turboprop aircraft available for reconnaissance flights and logistics runs. In 
Nome and Homer we have additional spill response equipment, ensuring 
that the state is covered from Prince William Sound in the East to Barrow 
in the North. We are the only APC provider that is well positioned, well 
employed and ready to respond to an incident. 

A TRACK RECORD OF PROVEN SUCCESS
We are the only APC provider to have responded in the state of Alaska and 
internationally for over 30 years. We started as a small, single tug operation 
in the 1980s and grew into an international maritime emergency response, 
wreck removal, salvage and spill response company. It wasn’t through 
great advertising that we became the success story that we are, it was 
through an excellent response track record and continual reinvestment in 
our personnel and assets. With 1-Call Alaska as your APC provider you can 
guarantee that you’ve selected the most experienced, and skilled responder 
in the state. 

YOUR REPUTATION IS OUR REPUTATION
At 1-Call Alaska we take pride in providing top service to our clients. We 
understand how stressful it is when something goes wrong: which is why 
we strive for absolute perfection when responding so that you’re not left 
liable and exposed. Our goal is to deal with incidents as efficiently and 
inconspicuously as possible so that you can continue with what it is that 
you do best. 
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Responded in all continental 

waters  in the world. 

Preventing incidents, 

saving our clients money.
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waters  in the world. 

Preventing incidents, 

saving our clients money.

Selendang Ayu - $152 Million 

Kuroshima - $29 Million 

Exxon Valdez - $2.5 Billion 

1-CALL ALASKA

APC ALASKA

WE FOCUS ON PREVENTION TO KEEP OIL IN THE SHIP
Our vision at 1-Call Alaska is a “maritime industry with fewer casualties 
and less environmental impact”. That is why we’ve designed our response 
program with emphasis on vessel routing, emergency towing and source 
control as a means to prevent oil from entering the marine environment. 
Our 24/7 watch team based out of Anchorage, AK and Fort Lauderdale, FL, 
monitor client vessels as they transit the Alaskan EEZ, routing them away 
from known navigational hazards. If our watch team detects an incident, 
they can mobilize our response assets to intercept the problem vessel 
before the situation worsens. Our response staff includes full time salvage 
masters, naval architects, and marine engineers whose job is to keep a 
potential incident from becoming a large casualty situation.

SAVING YOU MONEY IN THE LONG RUN
Oil spills are expensive. The major oil spill Exxon Valdez, cost $2.5 billion 
USD in clean-up costs and $4.5 billion USD in fines, penalties and claim 
settlements. That is why, at 1-Call Alaska, we take reinvestment in our 
personnel, equipment and floating assets seriously. We want to be sure that 
we go above and beyond what is expected by the USCG so that you’re not 
only compliant, but that you’re prepared if something does go wrong. What 
might be a small fee up-front, equates to huge cost savings down the line. 

ASSURED COMPLIANCE WITH 24/7 CLIENT SUPPORT
Being non-compliant could cost you $10,000.00 a day for every day you’re in 
the Alaskan EEZ without coverage. At 1-Call Alaska, we do everything in our 
power to ensure that your vessels are compliant as they transit the Alaskan 
EEZ. With a track record of excellent customer service and a quick turn-
around time on compliance documents, you can rest easy knowing that 
you’ll never be without coverage. We will do the work to keep you abreast 
on changes to USCG legislation so that you don’t have to wear the burden.  

Global Leader in Response 
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Oil Spill Response
We have a variety of skimmers capable of operating in all oil types and environments, 
as well as containment booms and portable temporary storage distributed in our 
four Alaskan response bases: Dutch Harbor, Nome, Homer and Anchorage. From 
our 21,500 BBL oil recovery tank barge, IBIS, to our TRITON X-150 trailer-mounted 
skimming system, our strategically-placed oil spill response resources are ready 24/7 

Emergency Towing 
The combination of our privately-owned salvage tug based out of Dutch Harbor and our 
extensive contracted response partners gives us the edge when it comes to emergency 
towing. When a vessel is in need of assistance, we either activate our owned assets or use 
our proprietary software to find all available salvage tugs within a specified radius from the 
casualty. The software not only alerts us to technical specifications but also whether or not 
we have an existing agreement in place, to ensure a rapid response. Our 24/7 commercial 
services team is available to activate a response tug before an incident becomes 
catastrophic. 

Capabilities

APC ALASKA

WHAT WE CAN DO FOR YOU.
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1 - Call Alaska operates under an ISO 

9001:2015 compliant QHSE Program



Tracking & Monitoring 
Our 24/7 monitoring team, based in Fort Lauderdale, FL and Anchorage, AK oversee 
every client vessel in the Alaskan EEZ, using proprietary software to detect and 
respond immediately to any issues that may arise. If a client vessel enters an ATBA 
(area to be avoided), has a speed that falls below 1.4 knots, or declares a state of 
emergency, our trained team will promptly contact the vessel and, if necessary, 
commence response operations. Additionally, our routing guidelines keep vessels 
more than 50 nm off shore during transit, allowing greater time to mobilize and 
implement response procedures in the event of an emergency. 

APC ALASKA
Capabilities

Aerial Surveillance 
The 1-Call Alaska services includes the readiness of our standby aircraft and in-house 
flight team. With an Anchorage to Dutch Harbor flight time of under 3 hours, the 
PILATUS is an all-weather turboprop aircraft that is equipped to handle gravel runways 
and short field landings and takeoffs. Aerial observer reports from the PILATUS can 
assist with initial reconnaissance, skimming operations, supply and personnel runs, 
in addition to a plethora of other uses. Our aviation division has agreements in place 
with numerous charter and cargo only aircraft companies in Alaska and the Pacific 
North West. 

Damage Stability 
No other APC provider has an in-house team of naval architects and marine engineers 
experienced in developing salvage solutions rapidly and efficiently.  Utilizing several 
different types of engineering, modeling and scenario software our team of engineers 
have developed fuel removal and salvage plans that have been approved by flag 
states and classification societies the world over. Our team is prepared to assess 
casualties and provide advice and plans in weight transfers, damage repair, and vessel 
stability to prevent worsening situations.
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Emergency Response Experts

Response Sustainment 
Responding to a marine vessel casualty in Alaska requires the response organization 
to have the capability and experience to provide food, lodging, shelter and a 
myriad of logistical support to the response operations. When it comes to response 
sustainment, we are unmatched in Alaska and internationally. We’ve responded in 
the Arctic, Antarctic and  to numerous unique remote locations in between. Our 
rapid response network of vessels, aircraft, equipment and highly trained teams 
are fully equipped for remote operations. The creativity and ingenuity our company 
encourages, makes our team capable of operating in all environments, under all 

Capabilities

APC ALSKA

Firefighting 
1-Call Alaska and Resolve Marine Group have the most durable and reliable 
firefighting systems in the maritime industry. Our firefighting pumps (Lynx, 
Wolverine, and Badger) are custom built and feature industrial heat exchangers, 
accelerated priming, and durability that allows them to be utilized in the most 
rugged conditions. They are built to withstand all conditions and are lit with 
360-degree LED lighting that allows them to be run day and night during long 

Lightering
We are fully equipped with portable lightering equipment that includes pumps, 
prime movers, fuel hoses and Yokohama fenders. Our systems can handle a range of 
oil and product types and a multitude of viscosities. In addition to surface lightering 
capabilities, our packages are also equipped with proprietary sub-sea lightering hot 
tap system that make lightering a possibility regardless of the situation.
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1. Hydraulic Power Units
Hydraulic Power Units (HPU) are the workhorse tool for all maritime emergency response 
operations.  Our units are custom built in-house for superior safety and performance. They are 
skidmounted, all-aluminum and are powered by a six-cylinder, 174-horsepower air-cooled turbo 
diesel engine. Due to the units intrinsically-safe design, they are capable of being operated in any 
environment, ensuring we’re able to lighter, skim and pump in all conditions.

We Reinvest in Research & Development

APC ALSKA
Research & Development

2. Sub Surface Hot Tap
Our reasearch and development team out of Rotterdam, Holland has developed a hot tap system 
purposefully designed for sub-sea lightering operations. Designed by salvors, for salvors it is simpler 
than the preexisting models and is adaptable for ROV use. It affords us quicker and more efficient 
lightering operations, decreasing potential for an inadvertent release of product.  This system has 
been sucessfully used in arctic waters on both the East and West coasts of North America. 

3. Chain Pullers
As a company founded in the business of wreck removal, using large chain pullers to move 
stranded vessels is part of our day to day operations. There are many chain pullers on the market 
that can pull 300 metric tons, using 3” chains. However at Resolve, with a continuous development 
mantra, we’ve designed a system in house that has a unique door mechanism that allows 
the chain to rotate, as it often does, without losing grip. These Resolve patented pullers have 
successfully performed work in five of the seven continents, proving to be the number one choice 
for subsurface heavy lift operations.

Resolve holds a number of patents approved and additional patents pending.  Equipment meant 
for the extemes of remote arctic maritime conditions are seldom found on the shelf.  Our research 
and development team, with feedback from our field crews, engineer the tools that provide for a 
rapid and safe response to maritime emergencies.  
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USCG REGULATORY COMPLIANCE 
What is an Alternative Planning Criteria? 

Compliance

APC ALASKA

After the Exxon Valdez incident in 1989, Congress 

passed the Oil Pollution Act of 1990 (OPA 90) to 

address deficiencies associated with preventing, 

responding to and paying for oil pollution 

incidents in navigable United States waters. In 

terms of text volume, OPA 90 focuses primarily 

on prevention and liability. Not to be overlooked 

however, is section 33 CFR 155 Subparts D and J 

– Oil or Hazardous Material Pollution Prevention 

Regulations for Vessels, which contain the 

response regulations that the Alternative Planning 

Criteria falls under. 

Specifically, 33 CFR 155 Subpart I and J outlines 

the oil spill response (OSRO) and salvage and 

marine firefighting (SMFF) capabilities a vessel 

owner/operator is required to own or have under 

contract in each Captain of the Port Zone (COTP) 

in order to effectively and professionally respond 

to an incident. These response requirements are 

known as the National Planning Criteria (NPC). The 

regulations, as written, work for 98% of the United 

States COTP zones. Where they are not practical 

however, are in places such as Alaska, which are 

remote, lacks the infrastructure, and vessel traffic 

required to support what is expected as per the 

NPC. 

As a solution to address the discrepancy between 

expectation and reality the USCG wrote section 33 

CFR 155.5067, the Alternative Planning Criteria.  

The Alternative Planning Criteria (APC) allows 

for the owner/operator to propose alternative 

response solutions that provide an alternative yet 

equivalent level of response as to what is expected 

under the National Planning Criteria.  1-Call Alaska 

is an APC service provider and the epitome of how 

a spill response company should operate under 

this alternate regime. With roots in salvage and 

wreck removal, 1-Call Alaska effectively combines 

conventional spill response techniques with 

salvage techniques to provide real solutions. We 

pride ourselves in being able to think creatively 

and problem solve while operating in high stress 

environments. When it comes to selecting an APC 

provider, 1-Call Alaska is the only APC provider who 

has effectively lightered fuel, skimmed product 

and protected sensitive areas all over the world. 

Operationally, professionally and holistically, 1-Call 

Alaska safeguards your investments with world 

class emergency response services.  
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Through our regulatory agreements with 24 Class 1 certified SPROs, Resolve is the only provider that 

gives you access to over 180 ports and terminals in areas such as Shanghai, Qingdao, Tianjin, Shenzhen, 

Dalian, Xiamen, with one simple agreement. 

 

Our response capabilities are the most comprehensive in China. Our Coverage Contract is approved by 

the International Group of P&I Clubs and ITOPF, guaranteeing a seamless response initiation. Choosing 

Resolve for CHINA SPRO provides you coverage along the entire China coastline with one point of 

contact. 

Compliance

APC ALASKA

CHINA SPRO

Our commitment to OPA-90 is unmatched within the industry and has provided us with the foundation 

for our global growth. While other SMFF providers have entered and exited the market or formed JVs, we 

are proud to be the only provider to have ‘stayed the course’ and maintained USCG certification since the 

inception of OPA-90 regulations. In addition to our extensive network of regional partners, we also pre-

position and maintain wholly owned equipment in 23 locations ensuring comprehensive coverage above 

and beyond U.S. Coast Guard requirements.  

OPA 90 SMFF

COAST TO COAST COMPLIANCE
OTHER APPROVED COMPLIANCE SERVICES
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A Bulk Carrier lost propulsion during a large storm while trading through the Pacific Ocean in between Dutch 

Harbor AK. and Seattle, WA. The vessel was carrying large pieces of machinery in its Cargo hold.  1-Call Alaska 

was contacted and their privately funded, fully manned, salvage tug the RESOLVE PIONEER, was launched to 

recover the vessel. She was secured for an Emergency Tow and brought to a repair facility on the Columbia River 

in Washington.  

DRY BULK CARRIER  – NORTH PACIFIC OCEAN

CASE STUDY
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Recent Responses

APC ALASKA

CASE STUDY: EMERGENCY TOW
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A 331-foot passenger ship struck an uncharted rock at a location in the Coronation Gulf, Canada, above the 

arctic circle.  The ship was far from shore, exposed to strong cold fronts that generated significant wind and 

swells, and not within close proximity to any commercial airport. All double bottom tanks were breeched in the 

grounding, with significant damage, and the vessel was starting to break in half. 

Regardless of the challenging conditions and location, RESOLVE acted quickly, working closely with the 

Canadian Coast Guard to defuel, refloat, and tow the vessel to Port Epworth for survey and stabilization.

PASSENGER SHIP - ARCTIC

Recent Responses

CASE STUDY: eMERGENCY RESPONSE



PLATFORM - GULF OF MEXICO

Initially called to assist with firefighting to the rig explosion and fire, Resolve was contracted to support a 

massive, six-month oil spill response operation throughout the Gulf of Mexico, spanning the offshore and 

coastal waters of four states. Resolve managed numerous operations including: deployment of boom, offshore 

and nearshore oil skimming, supervision of “vessels of opportunity”, and decontamination of vessels returning 

to port. Resolve’s U.S. Gulf Facility in Theodore, Alabama became an operations hub, supporting BP, the USCG, 

National Response Corporation and Northstar. 

CASE STUDY: Emergency Response
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Recent Responses

FISHING VESSEL - ALASKA

A large Fishing Vessel lost power and grounded on Akutan Island, Alaska, the vessel was flooded. She was laden 

with 330,000 lbs of cod and fueled with 45,000 gallons of diesel. 1-Call Alaska, and Resolve Marine Services 

mobilized salvage support vessels MAKUSHIN BAY and RESOLVE PIONEER, along with their Arctic fuel removal 

package, and an emergency response team. The team was able to lighter the fuel into tanks on the MAKUSHIN 

BAY and remove all possible contaminants from the vessel utilizing skimmers. The team removed the cod, 

loaded them into totes and lifted them by helicopter to be sank at an appropriate location designated by the 

EPA.  1-Call Alaska was able to refloat the vessel and the Resolve PIONEER towed her to Resolve’s Dutch Harbor 

Marine Services Facility for repairs.

CASE STUDY: Emergency Response



24HR EMERGENCY NUMBER +1.907.243.0069 
EMAIL CSR@1CALLALASKA.COM
WWW.1CALLALASKA.COM

Contact us today to inquire about 
Alaska APC response services.  
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